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Attending your appointment instructions
Thank you for booking an appointment with Weymouth Physiotherapy.  Due to the COVID-19 virus pandemic we have had to change a number of ways in which we work.
By now, you should have received a summary of the changes we have put in place to try and reduce the risk of virus transmission at the clinic.  If you have any questions about these please get in contact.
The purpose of this email is to explain to you what will happen on the day of your appointment with regards to special measures.
Before attending your appointment
· Please consider if you have any symptoms of COVID-19 or have been in close contact with people who have symptoms or have tested positive for COVID-19.  If you have please contact us to reschedule your appointment
· Ensure all relevant forms are completed.  This includes privacy policy form, fees and cancellation policy form, and COVID-19 consent form.
· Ensure that all invoices are settled.  
On attendance to your appointment 
· Please either wait outside or in your car
· Your therapist will call you when they are ready to see you.
· Before inviting you in the clinic they will perform a COVID-19 screen once again 
· You will enter the building through the back door (next to UBC garage type doors by the main car park).  
· The therapist will meet you there and guide you to the clinic room.  Please note they will be wearing a face mask
· Please respect social distancing and wear a face covering from this point
· You will be asked to gel your hands on entry to the building and again on entry to the clinic 
During your appointment
· Your assessment and treatment will take place at a distance of 2m or more where possible
· Any time spent within 2m will be kept to a minimum and less than 15 minutes in accordance to our governing body guidelines
· Your therapist will be wearing an apron and gloves if they are working less than 2m away from you.  They may also wear a faceshield at their discretion
· You will be required to wear your face covering at all times.
· Should you sneeze or cough during your appointment then please gel your hands
After your appointment
· You will be asked to gel your hands on leaving the clinic room
· You will once again be guided by your therapist to the rear exit
· Please gel your hands as you leave the building
· You are to wear your face covering until you leave the building.
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